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Instructions: Select the most appropriate choice for each item.
U9 21. Interviewer: How are you doing?
Interviewee: I’m fine, thank you.
Interviewer: ?
Interviewee: No, sir, | had no trouble at all.
1. What is the problems at your office
2. Did you like the office you worked

3. Was there any problems at the office

4. Did you have any trouble finding us



Instructions: Fill in the blank.
U9 22. The Prime Minister will be leaving today to ................... the Asia-Europe Meeting.
1. visit
2. enter
3. attend
4. report
Instructions: Chose the correct answer.
U9 23. Thailand’s gross domestic product to expand four to five percent this year.
1. expects
2. is expect
3. expected

4. is expected



Instructions: Read the following letter and select the best answer for each item.

Ms. Joan Rice

Purchasing Manager

BB Publisher Company

Sector 10, Faridabad - 121000
December 16, 2015

Mr. Norman Campbell
President
New Printech Company

Sector - 17, Faridabad - 12190
Dear Mr. Campbell,

| write to you on the behalf of the company to cancel our order of ten printers from your company. The
printer that you have delivered to us for on-week trial has not been performing well. Some functions that
were specified in the brochure are poorly done by the printers. | addition, we have been experiencing
problems of frequent paper jams and ink blots. Our technicians has already checked and repaired the

printer but the problem persists.

We have decided to buy another model of printers from your company. Please send us the brochures and
the prices of your new model of printers. Our sales manager will conduct other details of this business with

you.

Sincerely,
XXXXXX

Ms. Joan Rice

U9 24. The purpose of this letter is to

1. return the printers that have been used

2. ask for technician and order more printers

3. stop the order of ten printers and choose another model

4. complain that printers are not the model specified in the brochure
U9 25. What is NOT the problem of the one-week trial printer?

1. It puts ink spots on the paper.

2. The paper sticks in the printer.

3. Some functions do not work well.

4. The printer was not delivered on time



1288 NFUNIUUUNAFIURDUALRAY

v

Ua vy U8 v U8 Ny
1 2 11 4 21 a4
2 1 12 4 22 3
3 3 13 4 23 4
a4 3 14 1 24 3
5 1 15 4 25 4
6 3 16 4
7 1 17 1
8 q 18 4
9 2 19 4
10 4 20 2




