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32.UNAUNHIATEIBINHDLINY

nsnanagiansy (Welcoming Visitors) W l#iuyarafitsanadnviae iiandla

UNFUNUT

You: Good morning sir. How are you?

Visitor: Good morning. I’'m very well. Thanks. And you?
You: I’'m pretty good.

(gnwan3lam: Miss, Apwdnaiinng: Madame)
fundasanmunaniafiduaiulasaunan ligiusluai o

N5uzIN@a Self-introduction

= My name is Lerdsak Sabaidee.
- I'm Lerdsak Sabaidee.

- Please call me Lerdsak Sabaidee.,Just call me Leardsak Sabaidee.

Good MOorning. I"M....cecereereerenee Welcome to Mahidol University.

ABLTILAL

Good morning. I’'m Lerdsak Sabaidee. Welcome to Mahidol University

<
UVIN%V]%WLLUULWNUizTEI@

You: Good morning sir. How are you?
Visitor: Good morning. I’'m very well. Thanks. And you?
You: I’'m pretty good. I'm Lerdsak Sabaidee. Welcome to Mahidol University

- Good afternoon. Please call me Leardsak Sabaidee. I'm from the financial department.

Welcome to Mahidol University.
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- Good morning. My name is Leardsak Sabaidee. I’'m from the financial department. Welcome
to Mahidol University.

Yy o

nsuuzingaaadl 3 34 Introducing other people

o

A:  This is John.
John, this is Mali
A:  This is Mike from Oxford University and this is Sam.He is my friend.
Mike: Nice to meet you.

Sam: Nice to meet you, too.

vendufuyanaianddn lisdnvteaianamannteusinsunnitiasgiyslasaluil
- Excuse me. Are you Kim Thomson?

My name is Leardsak Sabaidee.
- Excuse me.l don’t think we’ve met?

I’m Leardsak Sabaidee.

- Excuse me.Don’t | know you from somewhere?

I’'m Leardsak Sabaidee.
UNARNUI
- You: Excuse me. Are you Kim Thomson?

My name is Leardsak Sabaidee. Welcome to Mahidol University.

Visitor: Yes, | am.

- You: Excuse me. Are you Sachon Sukjai?
Visitor: No, | am. I’'m Pakorn Rakdee.
You: I’'m very sorry. I'm Leardsak Sabaidee.

o

UNEWUILAAI AN EUFT FNUviEaZa Nl

T

- You: Excuse me. Are you Ploy Thomson?
My name is Leardsak Sabaidee

Visitor:  Yes, | am.
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You: It’s nice to meet you.

Visitor: Nice to meet you, too.

LY AWV IEOUOTNLARALNS AN EQSA RS

gﬂﬂ’iﬂ?ﬂﬂ - May | help you?
- Can | help you?
- What can | do for you?

- Is there any thing | can do for you?

UNNUNUI
You: Excuse me.l don’t think we’ve met?
I’m Leardsak Sabaidee
Visitor:  I’'m Kampanart Lakonthai.
You: It “nice to meet you.

Visitor:  Nice to meet you, too.

You: How can | help you today?

ﬂuwmmwﬁmﬁ’uﬁmﬁhﬁﬁﬂ : Asking for general topics

You: How was your trip?

Visitor: It was wonderful.

You: Would you like anything to drink?
Visitor:  Yes, please. Can | have a cup of coffee?

You: Wait a minute.

You: Are you in hurry? The President is now in a meeting.

Visitor:  It’s okay. | don’t have anything to do this afternoon.

You:  What do you think about our new baby panda?

Visitor: It’s very cute and lovely.

You: Do you have any idea about Thai teenagers?

You: No, | don’t have any idea.
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Aaflafanfnsdaazndy
suszlon
- Good bye. Take care.
= Il call you.
- See you, See ya.
- I'll see you soon/later/tomorrow/next week.
= It’s such a great time to talk with you. Good bye.
- I've enjoyed talking with you.

- Itis nice meeting you.

UNEUNUNNAFeUIURNIAAGR : Welcoming Visitors

You: Good morning. I’'m Bob Jaingam.

Henry: I’'m Henry.

You: How are you sir?

Henry: I’'m very good thanks. And you?

You: I’'m very well. Welcome to Mahidol University.

How can | help you today?
Henry: | have an appointment with your boss.
You: Okay. Can you just wait for a minute? He is now in a meeting.
Henry: Certainly.

(Five minutes later)

You: Sorry Sir. Would you like anything to drink?
Henry: I’ll have an orange juice.
You: The boss is now available. He is waiting for you at his room.

Henry: Great.

Boss: Hello. How are you?

Henry: I’'m very well, and you?
Boss: I’'m okay. How was you trip?
Henry: It was fantastic.
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Boss: It” such a great time to talk with you.

Henry:  It’ great to talk to you, too.

Boss: | hope to see you soon. Thank you for coming
Henry:  See ya.

v o

msaunnnadiansuinansouiaiu 3 manneollEEd
1. nedliilsduiinmegfieenile
A Swasdee ka.May | help you?
B I’d like to see khun Somchai.
A:  May | have your name please.
B Mrs.Somsri.
A: Just a moment, I'll see if he’s in? Please take a seat? ( Could you please wait a moment),
(Khun Somchai is in)
A:  Khun Somchai will see you now.Please follow me.
2. nadifierutiyan ldineanile
A Swasdee ka.May | help you?
B I’d like to see khun Somchai.
A: May | have your name please.
B Mrs.Somsri.
A

Just a moment, I'll see if he’s in? Please take a seat? ( Could you please wait a moment),

(Khun Somchai is not in)

=

I’m sorry he’s not in. Would you like to leave a message?
B:  Yes. Could you have him call me when he comes back? My number is 08-2347263
3. netigieRuTsn dnetidang
A: Swasdee ka.May | help you?
B: I’d like to see khun Somchai.
A May | have your name please.
B Mrs.Somsri.
A: Just a moment, I'll see if he’s in? Please take a seat? ( Could you please wait a moment),
(Khun Somchai is busy)
A: I’'m sorry; Khun Somchai is busy right now. Would you mind waiting a few minutes?

B: Not at all
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95 ULAL AN IS AW

o

mafuaesusmw sl 2 nsdinaneg doil

o o

1. Susnauazlonans WAy
The caller makes the call

Telephonist: Mahidol University. How can | help you?
Caller: Hello.This is Somsak sukjai calling from Rama Hospital. Could | speak to

the president, please?

Telephonist: Of course. Could you tell me who’s calling again?
Caller: Somsak Sukjai from Rama Hospital.
Telephonist: Thank you. Please hold the line

(irritating music:WLAENIDRNE)
Telephonist: Hello, Mr. Somsak Sukjai.I’m putting you through now.

Receiver: I’'m, the president speaking. How can | help?
2. Suaausfilsduiybidaiiiindeanuiefindanay
The caller makes the call

Telephonist: Mahidol University. How can | help you?
Caller: Hello.This is Somsak sukjai calling from Rama Hospital. Could | speak to

the president, please?

Telephonist: Of course. Could you tell me who’s calling again?
Caller: Somsak Sukjai from Rama Hospital.
Telephonist: Thank you. Please hold the line

(irritating music:WSLAENTRANE)

Telephonist: Hello, Mr. Somsak Sukjai.I’'m afraid the president is in @ meeting right now.
Caller: Oh. Could | leave a massage? Could you ask him to call me on 02-
3547289.
Telephonist: Of course. Would you mind saying the number again, please?
Caller: That’s Rama Hospital on 02-3547289
Telephonist: Thank you. I’ll give him your message as soon as he is available
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