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Conversation :

Receptionist: Good morning. Welcome to The Grand Paradise Hotel.
Client: Hi, good morning. I'd like to make a reservation for the third weekend in

September. (1)

R: Yes sir, we have several rooms available for that particular weekend. And what is the

exact date of your arrival?

C: The 24th.

R (2)

C: I'll be staying for two nights.

R: How many people is the reservation for?

C: (3)

R: And would you like a room with twin beds or a double bed?

C: A double bed, please.

R: Great. And would you prefer to have a room with a view of the ocean?

C: If that type of room is available, | would love to have an ocean view. What's the rate

for the room?

R: (4) . Now what name will the reservation be listed under?

C: Charles Hannighan.

R: Could you spell your last name for me, please?

C: Sure. H-A-N-N-I-G-H-A-N

R: And is there a phone number where you can be contacted?

C: Yes, my cell phone number is 555-26386.

R: Great. Now I'll need your credit card information to reserve the room for you. What

type of card is it?



C: Visa. The number is 987654321.

R: And what is the name of the cardholder?

C: Charles H. Hannighan.

R: Alright, Mr. Hannighan, your reservation has been made for the twenty-fourth of
September for a room with a double bed and view of the ocean. Check-in is at 2 o'clock.
If you have any other questions, please do not hesitate to call us.

C: Great, thank you so much.

R: My pleasure. We'll see you in September, Mr. Hannighan. Have a nice day.

1. Please use conversation above
a. Did you have any vacancies?
b. Do you have any vacancy?
c. Does you have any vacancies?
d. Do you have any vacancies?
2. Please use conversation above
a. How long will you be staying?
b. How many will you be staying?
c. How much will you be staying?
d. How will you be staying?
3. Please use conversation above
a. There will be none of us.
b. There will be two of us.

c. There will be a lot



d.

There will be everyone here

4. Please use conversation above

a.

Your room is five hundred and ninety dollars per night
Your room is five beds per night

Your room is five per night

. Your room is very expensive

5.Please use conversation above

a. my room number is 555-26386.

b. my luggage number is 555-26386.

c. my shoes number is 44

d. my cell phone number is 555-26386.

6. A number of Thai students in France mostly from Thailand.

a.is

b. are

C. be

d. been



7.The number of children using mobile phone intelligent.
a.is

b. are

c. be

d. has been

8.This scientific method for chemical experiments.
a. used

b. be used

C.is use

d. is used

9.Social media every day by teenagers.

a. be used
b. is used
c. are used

d. is using



10. The employers are looking for a secretary can use a computer well.

a. who
b. why
C. whom
d. whose
Vocabulary :
11. The president is this morning. He has already passed away,
a. assassinated b. given birth
c. bore d. created
12. These activities are for young children.
a. disordered b. designed
c. forgot d. ignored
13. The Japanese New Year is currently on January 1, with the holiday usually

being observed until the January 3.

a. celebrated b. condemned

c. blamed d. criticized


https://en.wikipedia.org/wiki/Japanese_New_Year

14. Pizza is a savory dish of Italian origin consisting of a usually round, flattened base of

leavened wheat-based dough topped with tomatoes, cheese, and often various other

a. factor
b. additive
C. piece

d. ingredients.

15. English is a West Germanic language first spoken in early medieval England, which

has eventually become the leading language of

a. national
b. international.
c. local

d. urban


https://en.wikipedia.org/wiki/Dish_(food)
https://en.wikipedia.org/wiki/Italian_cuisine
https://en.wikipedia.org/wiki/Leavening_agent
https://en.wikipedia.org/wiki/Dough

Dear Mr./Mrs. Panama,

My husband and | were recently guests at the Nokyung Hotel for 2 weeks during our
trip around the world for our honeymoon. We were highly recommended the Beach Side
Hotel by friends who had stayed there last year on their honeymoon. We also did our
own research before deciding where to stay and your website is beautifully presented
with wonderful photos of the hotel and there are several positive reviews on the web
which helped us make our final choice and decision. We felt confident that in choosing a
hotel which came highly praised from our close friends as well as winning us over via
your website and it's reviews online, was sure to be the vacation we were hoping for. We
were reassured at the time of booking that we were to be in one of the newly renovated
rooms on the quiet side of the hotel. Upon Check-In, we were told that due to an
unexpected over booking, we had to be moved to another room, room number (304 and
that should something free up during our stay that we would be able to move if we
wished. The room was certainly one of the older, un-renovated rooms located near the
bars which meant that we heard the noisy music all hours of the night. The room itself
was also really quite dirty and seemed to have been perhaps unused for quite some
time; there was a constant damp and would like smell in the room that gave my love has
a headache after the first night. We complained and were assured that we would be
moved into another room but each day went by with no rooms available for us and we
ended up staying in the same room for the rest of our stay. The entire experience ruined
our entire vacation and honeymoon and we will never be going back to your hotel or

recommending it to any of our friends. The room was not at all what we booked and had



we have known the state of both the room and the level of noise outside our windows we
would have never chosen to stay at your hotel. We would like a refund for our total stay.
We feel that we were completely miss-led via your website, booking process and the

very positive feedback that we had received from our friends. Awaiting your prompt

reply,

Nathalie Stone,

Copyright © Free-Sample-Letter.com
16 . Why did they stay at the hotel?

a. They have a trip around the world for honeymoon.
b. She would like buy it.

c. They want to work there
d. They would like to see the new design.
17. Why did they choose this hotel for their vacation?

a. They were recommended the hotel by friends.
b. The hotel was famous.
c. The hotel is expensive

d. The hotel is for honey moon.

18. What kind of room was booked by them.
a. Newly renovated rooms.

b. the quite side of the hotel.



c. the side of the beach

d. Newly renovated rooms and the quite side of the hotel.
19. After checking in the hotel, What happened to them?

a. They were ill.
b. They got the old room but it was clean.
c. They got the older room and un-renovated.

d. They got the newest room with a fabulous decoration.

20. What was the problems of this complaint letter?
a.. The room was dirty and narrow.
b. the room was not at all what they booked.
c. The food is distasteful.

d. The hotel is very old.



Read the passages and choose the correct options according to the readings.
Marie Curie was one of the most accomplished scientists in history. Together with her
husband, Pierre, she discovered radium, an element widely used for treating cancer,
and studied uranium and other radioactive substances. Pierre and Marie’s amicable
collaboration later helped to unlock the secrets of the atom.

Marie was born in 1867 in Warsaw, Poland, where her father was a professor of
physics. At an early age, she displayed a brilliant mind and a blithe personality. Her
great exuberance for learning prompted her to continue with her studies after high
school. She became disgruntled, however, when she learned that the university in
Warsaw was closed to women. Determined to receive a higher education, she defiantly
left Poland and in 1891 entered the Sorbonne, a French university, where she earned
her master’s degree and doctorate in physics.

Marie was fortunate to have studied at the Sorbonne with some of the greatest
scientists of her day, one of whom was Pierre Curie. Marie and Pierre were married in
1895 and spent many productive years working together in the physics laboratory. A
short time after they discovered radium, Pierre was killed by a horse-drawn wagon in
1906. Marie was stunned by this horrible misfortune and endured heartbreaking
anguish. Despondently she recalled their close relationship and the joy that they had
shared in scientific research. The fact that she had two young daughters to raise by
herself greatly increased her distress.

Curie’s feeling of desolation finally began to fade when she was asked to succeed her
husband as a physics professor at the Sorbonne. She was the first woman to be given a
professorship at the world-famous university. In 1911 she received the Nobel Prize in
chemistry for isolating radium. Although Marie Curie eventually suffered a fatal illness
from her long exposure to radium, she never became disillusioned about her work.
Regardless of the consequences, she had dedicated herself to science and to revealing
the mysteries of the physical world.

21. The Curies’ collaboration helped to unlock the secrets of the atom.

. friendly
. competitive

courteous

QO 0 T o

. industrious



22. Marie had a bright mind and a personality.

d. strong
b. lighthearted 3134
C. humorous

d. strange

23. When she learned that she could not attend the university in Warsaw, she felt

a. hopeless b. annoyed
c. depressed d. worried
24. Marie by leaving Poland and traveling to France to enter the Sorbonne.
a. challenged authority b. showed intelligence
c. behaved d. was distressed
25. Her began to fade when she returned to the Sorbonne to succeed her
husband.
d. misfortune
b. anger
C. wretchedness
d. disappointment
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